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Have Questions?

Please see the chart below for provider customer service phone numbers and website 
addresses.

If you need any other assistance, contact Rodney Welsh (rwelsh@thesalusgroup.com)
or your HR Department.

IMPORTANT
CONTACT
INFORMATION

PROVIDER CONTACT INFORMATION

Medical Network (in Michigan) – Cofinity:

Outside the state of Michigan – First Health:

https://www.Cofinity.net or call (800) 831-1166
Be sure to search providers with the “Cofinity 
Network”  in the Network Type selection.

https://providerlocator.firsthealth.com/
Be sure to search providers with the “First
Health”  in the Network Type selection

Medical Plan, Provider or Claims questions – 
Unified Group Services

www.UnifiedGrp.com
Claims Account Manager: Mike White
Email: mwhite@unifiedgrp.com
Call Unified Group Services (765) 608-6680

Pharmacy Drug (RX) plan or questions – 
TrueRX

Claims Account Manager: Mike White
Call Unified Group Services (765) 608-6680
Email: mwhite@unifiedgrp.com

www.truerx.myrxplan.com
TrueRX Patient Care Team (866) 921-4047

Dental / Vision / Life / Voluntary Benefits – 
Mututal of Omaha

www.mutualofomaha.com/employer-based-plans
Or Call (800) 877-5176


